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Who we are

The Cocos (Keeling) Islands Community Resource Centre has been operating since 2002,
providing services to residents, local business, and visitors to our wonderful Islands.

Community Resource Centres (CRCs) are friendly, locally owned, and operated service and
information centres.

Over 100 centres across the state form the Western Australian Community Resource Network,
which is supported by the Department of Primary Industries and Regional Development. The
Australian Government, through the Department of Infrastructure, Transport, Regional
Development and Communication’s Territories Division, provides funding to Cocos Keeling
Islands Community Resource Centre to provide services to the Indian Ocean Territories.

The Community Resource Network delivers quality social, business, and economic outcomes to
support sustainable growth in regional communities.

Our Vision

For the Cocos (Keeling) Islands Communitiy Resource to be a hub for the community that
provides intergrated technology and other services to foster individual, economic and community
development of the Cocos Keeling Islands.

Our Mission

To provide a high-tech infrastructure Centre on the Cocos (Keeling) Islands to assist the
community to gain access to information, technology, opportunities in training, business and
employment, and social and economic opportunities which will benefit the Islands community.




What we do

» Free access to all government websites
ACCGSS to * Free printing of all government forms
gOvern ment « Directory of all Service Delivery Agreements in the
. IOT's
Services * Government Brochures and Information booklets

Economic and
* Government referrals

business « Hot Office - Commercial Hire

devek)pment * Info & Business Buzz Sessions
* Business Telephone Directory
support

Social « Market Days

» Be Connected sessions
* Fundraising events

development
Support « One on one information sessions

* WiFi and Internet Access

I * Printing, scanning, laminating, binding
SerVICeS and » Conference Room and Video Conference Facility
prod ucts « Telephone Directory, Tide Charts and Calendars

Bui |d|ng - Website, social media and Community Newsletter
- * Community Events
community ¢

: » Community Display Boards
connections « Community Telephone Directory




Chairperson’s Report

It has been a very challenging year for our small, remote community, and our CRC has done a
tremendous job of providing services to the Cocos community.

In particular, | would like to highlight the
CRC'’s role in the timely communication of
COVID-19 information during the first weeks
and months of the restrictions implemented
on Cocos. The CRC offered its services by
appointment during this time, and the
provision of free activity packs for adults and
children was well received. The new video
conferencing facilities were incredibly useful
for many departments and businesses,
especially while travel to the mainland was
restricted.

The hard work of our Coordinator and
Support Officers has made our CRC the
important part of the community that it is. The
services and products offered by our CRC,
including the phone book, tide chart and
calendar are a staple in every residence, the
market days are enjoyed by all, and the free
information sessions enable relationships to
be established and maintained between
government departments and the local
community.

The willingness of CRC staff members to
learn new skills, such as digital training
mentoring, has enabled our CRC to also offer
additional services to the community this
financial year, including the Be Connected

sessions. These sessions have helped
community members to ‘get connected’ and
learn more about their electronic devices,
which have been an important tool for
maintaining social relationships and mental
wellbeing this year.

On behalf of the Committee, | would like to
thank our Coordinator Kelly Edwards for her
many years of service and commitment. Our
CRC would not be what it is today without her
never ending excitement about, and
commitment to, her role.

The Committee also acknowledges the hard
work of our Support Officers who are always
on hand with a smile and a can do attitude.

Lastly, | would personally like to thank our
2020 Committee for their efforts. The CRC
Committee could not operate without the
time volunteered to this organisation.

Thank you

Bianca McKinney
Chairperson



Coordinator’s Report

| would firstly like to thank our outgoing Committee for their commitment and support shown

to our CRC during the 2019 - 2020 Financial Year.

Chairperson
Vice Chairperson

Bianca McKinney
Penne Yorke

Secretary Cat McCartney
Treasurer Kristy Owens
Committee Megan Clunies-Ross
Committee Denise Jones
Committee Levi Fowler

A special thanks also to our staff of 2019-2020 for their outstanding work and commitment to
their roles in the CRC. Their assistance and professionalism shown to our members, visitors

and government departments exceed expectations.

Support Officers: Chempaka Brian, Kaliza Kamarudin, Jannah Jason and Siti Bos.

The 2019-2020 Financial Year -certainly
presented its challenges to our CRC, with
COVID-19 responsible for the closure of our
Centre in March for 6 weeks. Despite the
closure, the CRC continued to provide
important services to the Community.
Activity packs for both children and adults
were developed, printed, and distributed to
those in quarantine and made available from
our verandah free of charge.

We continued to distribute information from
the Administrators Office, which included
daily COVID-19 updates to the community.

The CRC staff had several training sessions
throughout the year, in particular our Digital
Mentor training. Our staff are now equipped
to assist people to get online and use their
devices. We held two sessions with our
community on Home and West Island with
funding received from Good Things
Foundation. These will continue to be
delivered by our CRC.

We have continued our many social and
economic projects for the community such as
our Market Days, Info and Business Buzz
sessions, Photo Competitions, Cocos
Telephone Directory, Cocos Tide Charts,
Cocos Calendar, Marine Safety Equipment
orders, Community Events Calendar,
electronic distribution of important bulletins to
the Community and many, many more.

Thank you

Kelly Edwards
Coordinator
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Year in Brief

Access to
government
services

12 Users
accessed our
free computer

to visit Govt
websites

Community
Email
Distribution of
Govt Bulletins

Partnership
with the Shire
“The Atoll”

Marine Safety
Equipment
29 items
ordered

Regional
Price Index
2 annual
surveys

Container
Deposit
Scheme

12 surveys

Printer
Servicing
)
Organisations
31 printers

Services and
Products

Cocos
Telephone
Directory,
Calendar,
Tide Chart

Telephone
Directory
26
Government
ERIGES

Conference
Room Hire
43 Govt
25 Business

Economic
and
Business
Development
Support

1 Business
Buzz Session
10 attending

New range of
giftware,
cards and gift
bags/wrap

New Kodak
Moments
Photo Printing
Kiosk

Emailed
Territory
Controller &
Shire COVID-
19 Updates

Video
Conference
Facilities
14 Users
40.5 hours

Free WiFI
20 Users

Be Connected
2 sessions
36 Attending

4 Market
DEVE]

240 +
attending

Cocos
Cook Book
73 entries

Easter
Colouring In
Competition

38 Entries

Photo
Competition
37 Entries

COoVID
Activity Packs

5 Adults
5 Children

Social
Development
Support

2 Coffee with
a Cop
35 attending
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Digital Mentor
Training
All CRC Staff

Plastic Free

Businesses
6 Families

Building
Community
Connections

Community
Telephone
Directory

5 Info
Sessions
72 attending




Government Services

Government Access Point

As part of our our contract with the Department of Primary Industries and Regional Development,
the CRC provides free access to Government websites and the free printing of forms. Over the
past financial year, 12 users accessed this free service.

Video-conferencing Connections

In September 2019, we officially launched video conference facilities in our Conference Room.
During the financial year 14 users/organisations used this facility for over 40 hours. It became a
very valuable asset during COVID-19.

Water Corporation Monthly employee physio sessions
Shire of Cocos (K) Islands Shire Council Meetings

Be Connected Digital Training Mentor Sessions
Australian Federal Police Magistrates Court

Service Delivery Agreements

Working closely with Territories Perth, the CRC printed and displayed all IOT SDA fact sheets for
the community to access. Copies were also made for the Shire office, where the community could
access them on Home lIsland.

Electronic Distribution List

In partnership with the Administrator's Office, the CRC diseminates important government
bulletins and information to our electronic distribution list. These also included COVID-19
updates.

Regional Price Index and Container Deposit Scheme
In partnership with Goomalling CRC (who have a contract with State Government), the Cocos
CRC has conducted a regional price index on both Home and West Island this financial year. We
have also completed monthly beverage price collections.
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Economic and Business Development Support

The CRC was involved in several sessions
through-out the year, including facilitating the
Tourism Review Workshops and Airfield Upgrade
Presentations. Working closely with the
Administrator and Dept of Infrastructure, the CRC
arranged the sessions and follow up
one-on-one meeting sessions. Other sessions
included the Fisheries Department and
Paralympian, Brad Ness.

All CRC staff completed the digital training
mentor course (through the Be Connected
Network), which has enabled the CRC to provide
technological support to local business and the
community. As a result, two Be Connected
sessions were held on Home and West Island
helping community members to ‘get connected’
and learn more about using their devices. We
also offered one-on-one sessions in the CRC.

Once again, the CRC arranged for a printer technician to service a wide range of printers on
Island. We have been providing this service since 2016. By sharing the cost of airfares and
accommodation, Government agencies saved a considerable amount of money and ensured
they had good operational equipment. These agencies included Australian Federal Police,
Shire of Cocos Islands, Indian Ocean Territories Administration, Indian Ocean Group Training,
Indian Ocean Territories Health Service, Cocos Islands District High School, Water Corportion,
Toll Airport and Cocos CRC.

Our facilities of office space and conference
room hire was well utilised through-out the
year.

43 Government agencies and 25 local
businesses took advantage of the space to
conduct their meetings or training sessions.
These included Shire Council meetings,
Emergency Management Committee meetings,
Regional Development Organistion meetings
and many more.
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Social Development Support

The CRC hosted several community
events through-out the year. These
events are planned to bring our
community together, in a social
environment at the CRC.

The CRC held 3 Market Days for the
year, with multiple tables booked and
many people attending. These events
are a wonderful way of bringing the
community together. It is also a fantastic opportunity for community groups to fundraise. The
Market Days also result in many people visiting the CRC and becoming more aware of the
services and products that we offer.

Again, the CRC hosted Plastic Free July, with 21 organisations and 6 families pledging their
support. The CRC raised awareness of single use plastic in our community and offered a 10%
discount on all Onya products. To celebrate the end of Plastic Free July, the CRC hosted an
afternoon tea using absolutely no single-use plastic and included door prizes for our supporters.

Information Sessions are important for our community to come together and learn more about
matters that affect our Islands and involve further discussions. All sessions were well attended
and included the Tourism Reviews, Airfield Upgrade, Fisheries Department and Paralympian,
Brad Ness.

Two sessions of Coffee with a Cop were held during the year and were extremely well attended.
Coffee with a Cop brings police officers and the community members they serve together, over
coffee, to discuss issues and learn more about each other. Building a positive relationship with
the community is crucial in preventing crime and keeping the community safe.

Our Home Island “Be Connected” session was incredible with 22
participants. The Home Island Seniors and participants enjoyed
using our newly purchased iPads to play fishing games, colour by
numbers, download games and shopping apps, and even browse
Bunnings online! At the end of the session, an impromptu yoga
session was held using an app!

With the impact of COVID-19 during the year and the closure of
our centre to the community, we commenced creating activity
packs for both children and adults who were placed in 14-day
quarantine. These packs were also made available to the
community to enjoy. Along with 5 different activity packs over 5
weeks, we also included secondhand books to be distributed
during welfare checks.
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Services and Products

The Atoll (community newsletter) - Advertising, Printing and Distribution
Cocos Keeling Islands Telephone Directory

Cocos Keeling Islands Tide Chart & Calendar

Computer and internet access (including WiFi)

Free access to Government websites and free printing of information and forms
from these websites

Phone cards

Photocopying and printing (monochrome and colour)

Kodak self-serve photo kiosk - print your own photos up to 6"x8"

A1 wide format printer (plain, sticker, canvas & photo paper)

Scanning, Binding & Laminating

Photo scanning

Stationery sales

Computer equipment sales, including external hard-drives
Secretarial/Desktop publishing

Book-keeping Service (MYOB or Quickbooks)

Passport and Visa photos

2nd hand book sales, giftware, cards

Conference Room/Office Hire/Video Conferencing Facilities

Equipment hire (including data projectors/tripod screen/laptops/conference
phone/marquee/camera)

Business Buzz and Info Sessions including venue hire, catering and distribution
of event details to the Community.

West Island Market Days

Compilation of the Community Events schedule

Free electronic distribution of important bulletins and information

relating to Cocos Keeling Islands to residents.

?ﬁ
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Building Community Connections

The CRC knows how important community connections are on Island. We pride ourselves on
keeping the Community informed of important matters that affect Cocos Keeling Islands. We
have developed several succesful ways to do this:

Community Telephone Directory — our annual phone directory includes both a Residential and
Business listing (including important Government agency contacts). The Directory also includes
Community Groups, Restaurants/Café’s and Accommodation Providers.

“The Atoll”, our Community Newsletter is an important publication for our Community. In
partnership with the Shire of Cocos (K) Islands — the CRC assists with advertising, printing, and
distribution. We include important CRC information and community events in each edition.

Social Media and Website — The Cocos CRC keeps our website updated each week with
important information for the Community and our Events Calendar. We use Facebook weekly,
sharing important government information that is relevant to Cocos, along with CRC news.

Plastic Free July — once again the Community supported the CRC by pledging to reduce their
single use plastics. In total 23 business/organisations pledged their support — in and turn, raised
awareness in their own workplace.

Easter Colouring In Competition — during a time when the School and CRC were closed due to
COVID-19, the CRC decided to go ahead with the colouring in competition for the children in our
Community. A record 38 entries were received electronically and proved that these small, fun
projects delivered by the CRC are important.

Digital Mentor Training — keeping our community ‘connected’ is an important initiatve from the Be
Connected Network. All CRC staff are trained as digital mentors and can assist our community
to get connected and use their devices at home.

Info and Business Buzz Sessions — The CRC has close working partnerships with government
agencies with a service delivery agreement in the IOT’s. We host these free sessions for the
Community, keeping them informed and creating good relationships between the agencies and
the Community.

Electronic Distribution List — our electronic distribution list is used regularly to email important
information relating to Cocos Keeling Islands. In total we have 314 email addresses on the list,
and it is used on averge 4 times per week. Information such as COVID-19 updates, Government
agency visits, bulletins from the Administrators Office and changes in flight schedules are
regularly distributed.
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Our Team

Management Committee

r-Bianca McKinney )

Bianca has chaired the Cocos CRC
Committee since 2016. Bianca brings a
wealth of experience including
experience in project management,
social science research, policy analysis,
projects spanning education, mental
health, Aboriginal issues and
homelessness. Bianca is currently
employed as a Project Manager with the
Shire of Cocos (K) Islands..

s

*Penne Yorke
Penne is currently employed as the
Health and Physical Education
Teacher. Her past skills and training
include a Bachelor of Education, Cert IV
in Training, Assessing and Education,
Certificate IV Fitness. Prior to Cocos
Penne was managing the Health,
Wellness and Community Engagement
Programs for residents working and
living remotely both offshore and in
mining camps.

Chairperson

?w

Chairperson

-
*Cat McCartney

Cat currently works as an Education
Assistant with the Years 3 - 10. She
was the Volunteer Project Manager for
the first Indian Ocean Terrritories Beach
Clean Up.

Cat is also a passionate voluneteer for
other beach clean-ups on Cocos,
including the Tangaroa Blue
Foundation.

r-Kristy Owens A

Kristy has 9 years experience in Medical
recruitment, working for some of
Australia’s leading recruitment. She
holds a Baseline security clearance, WA
WWCC and a Cert 4 in welfare.

Kristy is currently employed by the
Indian Ocean Territories Health Service
as a casual medical receptionist.

( .
*Denise Jones

Denise has vast experience as a Coast
Radio Officer in Antartica, a Health
Promotion Officer and Project Manager
and a volunteer English Tutor.

Denise is currently part-time employed
by the Shire as the Community
Librarian, Security Screener at the
Airport and as a Meteorological
Observer for the Bureau of Meteorology.

Committee

Member

N\

~ :
*Megan Clunies-Ross

Megan is a qualified Teacher with 10+
years experience teaching on Cocos.
She was also a casual employee of the
CRC, and has a good undertstanding of
our role in the Community. Megan is
also the Manager of two
accommodation homes, performs admin
roles for her family business, a stay at
home Mum and volunteers her time with
the local Playgroup Assoc.

Committee
Member

.
*Levi Fowler

Levi has vast experience as a
Communications Technician, in
Adventure Tourism and is an
Accommodation Provider.

Levi has sat on the Regional
Development Organsiation, the Cocos
Club and the Tourism Association. He
is also a member of the Community
Advisory Committee and the
Governance Advisory Committee for the

IOTHS.

Committee

Member
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Our Staff Team

CKeIIy Edwards ) (Chempaka Brian A
Kelly has been employed by the Cocos Chempaka has been employed by the
CRC since 2007. In this time Kelly has Cocos CRC since 2016. Chempaka has
initiated many different events and been heavily involved in creating our
opportunities for our Community, and amazing Cocos Calendars over the years
developed excellent working and her attention to detail in publications
relationships with various Government such as the Telephone Directory are
Departments. Kelly has also been beyond expectations. She also prides
actively involved in the Golf Club, the herself on her exempletry customer
Cocos Club and the Community Radio service skills. Chempaka was also
Station. employed by the Indian Ocean Territories

Health Service as a Health Worker.

Officer

Coordinator Z==u Support
e

(-Kaliza Kamarudin ) (-Siti Bos )
Kaliza joined the CRC in 2018. Kaliza Siti joined the CRC in September 2019.
has proven her ability to deal with busy Siti has enjoyed learning varied skills
periods in our CRC, and goes above and including the Cocos specific tide chart
beyond to help our customers both in and being involved in the digital mentor
store, over the telephone and via email. training.

Kaliza is also employed as a retail Siti also works for Salties Cafe, running
assistant at Shamroks Supermarket, an efficient cafe on busy charter days.
Tidal Accents and is a relief cleaner for Siti also volunteers her time on many
accommodation providers. community boards.

Support Support

Officer Officer
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Treasurer’s Report

Income Snapshot

& Grants

u WiFI

H Retail

E Printing

& Membership

@ ATO Covid
Conference/Video

& Atoll

u Distribution

Expense Snapshot

6% 1%

= Employment
= Shipping

= Internet

= Depreciation
= Utilities

= Stock

= Maintenance

= Accountant
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Created: 24/11/2020 11:25 AM

Profit & Loss Statement

Cocos Islands Community Resource Centre

PO Box 1039

COCOS (K) ISLANDS

WA 6799

July 2019 To June 2020 ABN: 29 134 765 962
Email: cocosislands@crc.net.au
INCOME
Computer Use
Computer/Internet Use $30,871.22
Other Copying Sales -$58.45
Total Computer Use $30,812.77
Retail Sales
Paper $16,543.60
Stationery & Info Tech Sales $29,440.81
Other Retail Items $14,351.38
Total Retail Sales $60,335.79
Printing Services
Photocopying & Printing $15,555.48
Binding, Laminating & Scanning $2,388.16
Total Printing Services $17,943.64
Memberships $2,010.00
Grants received $140,354.21
ATO Jobkeeper Subsidy $21,736.00
ATO Cash Flow Boost $18,092.00
Miscellaneous Income
Book Exchange/Greeting Cards $410.45
Phone cards $60.00
Passport Photos $484.97
Equipment Rentals $1,800.00
Atoll Advertising $26,426.50
Atoll subscription $1,200.00
Electronic Distribution $735.00
Other Income $14,251.89
Total Miscellaneous Income $45,368.81
Mobile Phone Recharge Card $70.00
Total INCOME $336,723.22
COST OF SALES
Purchases for Retail
Other Purchases $17.60
Total Purchases for Retail $17.60
Total COST OF SALES $17.60
Gross Profit $336,705.62
EXPENSES
Commission - Photo Print $300.00
Atoll Translation Service $4,893.45
Advertising $155.00
Internet Charges $10,829.90
Depreciation Expense $19,369.10
Subscriptions $1,461.83
Insurance $6,131.30
Bank Fees and charges $1,211.00
Cash delivery fees $1,767.24
Donations $100.00
Hire of Motor Vehicle $560.00
Accounting & Audit Fees $3,525.00
Maintenance $17,401.50

This report includes Year-End Adjustments.

Page 1 of 2
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Created: 24/11/2020 11:25 AM

Profit & Loss Statement
July 2019 To June 2020

Store Supplies

Employment Expenses
Staff Training & Amenities
Superannuation
Wages & Salaries
Other Employer Expenses
Entertainment

Cocos Islands Community Resource Centre
PO Box 1039

COCOS (K) ISLANDS

WA 6799

ABN: 29 134 765 962

Email: cocosislands@crc.net.au

$79,485.00

$6,886.91
$11,634.82
$137,957.70
$109.42
$1,141.39

Total Employment Expenses

$157,730.24

Postage & Shipping
Telephone
Telephone - Conference Room
Services

Electricity

Media Conversion

$19,189.18
$1,265.67
$680.48

$3,660.70
$152.50

Total Services

$3,813.20

Uniforms

$593.55

Total EXPENSES

$330,462.64

Operating Profit

$6,242.98

Total OTHER INCOME

$0.00

Total OTHER EXPENSES

$0.00

Net Profit/(Loss)

$6,242.98

This report includes Year-End Adjustments.

Page 2 of 2
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Created: 24/11/2020 11:27 AM

Balance Sheet
As of June 2020

ASSETS
Current Assets
Cash On Hand
Commonwealth Bank Account

Cocos Islands Community Resource Centre

$148,544.51

PO Box 1039
COCOS (K) ISLANDS

WA 6799

ABN: 29 134 765 962

Email: cocosislands@crc.net.au

Total Cash On Hand

$148,544.51

Trade Debtors
Sundry Debtors

$12,701.42
$14,828.00

Total Current Assets

$176,073.93

Fixed Assets
Plant & Equipment at Cost
Accumulated Depreciation
Furniture & Fixtures at Cost
Accumulated Depreciation

$122,782.09
-$113,882.77
$23,002.81
-$20,348.87

Total Fixed Assets

$11,553.26

Total ASSETS

$187,627.19

LIABILITIES
Current Liabilities
Trade Creditors
Payroll Liabilities
PAYG Payable
Superannation Payable

$9,816.02
$4,661.63

$11,382.17

Total Payroll Liabilities

$14,477.65

Total Current Liabilities

$25,859.82

Long-Term Liabilities
Mandrake reimbursement (ATM)

-$49,283.40

Total Long-Term Liabilities

-$49,283.40

Total LIABILITIES

-$23,423.58

Net Assets

$211,050.77

EQUITY
Retained Earnings
Current Year Earnings

$204,807.79
$6,242.98

Total EQUITY

$211,050.77

This report includes Year-End Adjustments.

Page 1 of 1
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Auditors Report

Cocos (Keeling) Islands Community
Resource Centre Inc

Financial statements
For the year ended 30 June 2020
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Cocos (Keeling) Islands Community Resource Centre Inc

ABN: 29 134 765 962

Contents
For the year ended 30 June 2020

Independent audit report
Committee's report

Balance sheet

Income statement

Notes to the financial statements

Statement by members of committee
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Certificate by members of committee
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\ (08) 6165 4000 (08) 6165 4067

18 Sangiorgio Court Osborne Park WA 6017
Locked Bag 4 Osborne Park DC WA 6916
info@armada.com.au

o LR

strength in numbers

INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF COCOS (KEELING)
ISLANDS COMMUNITY RESOURCE CENTRE
INC

Report on the Financial Report

We have audited the accompanying financial report, being a special purpose financial report,
of COCOS (KEELING) ISLANDS COMMUNITY RESOURCE CENTRE INC (the association), which
comprises the balance sheet as at 30 June 2020, profit and loss statement, a summary of
significant accounting policies, other explanatory notes and the statement by members of
the committee.

Committee's Responsibility for the Financial Report

The committee of the association is responsible for the preparation and fair presentation of
the financial report and have determined that the accounting policies described in Note 1 to
the financial statements, which form part of the financial report, are consistent with the
financial reporting requirements of the Associations Incorporations Act and are appropriate to
meet the needs of the members. The committee's responsibility also includes designing,
implementing and maintaining internal control relevant to the preparation and fair presentation
of the financial report that is free from material misstatement, whether due to fraud or error;
selecting and applying appropriate accounting policies; and making accounting estimates that
are reasonable in the circumstances.

Auditor’s Responsibility

Our responsibility is to express an opinion on the financial report based on our audit. No opinion
is expressed as to whether the accounting policies used, as described in Note 1, are appropriate
to meet the needs of the members. We conducted our audit in accordance with Australian
Auditing Standards. These Auditing Standards require that we comply with relevant ethical
requirements relating to audit engagements and plan and perform the audit to obtain
reasonable assurance whether the financial report is free from material misstatement.

TAX & ACCOUNTING | AUDITING | BUSINESS MANAGEMENT BUSINESS CONSULTING | FINANCIAL PLANNING | LENDING

ARMADA.COM.AU

Armada Accountants Pty Ltd - ABN 79 009 298 542. A member of the Armada Group. Whilst the Armada Group logo is utilised by all members of the Armada Group, each member of the Armada
Group is a separate legal entity in its own right and is not in partnership with any other members of the Armada Group. Liability limited by a scheme approved under Professional Standards Legislation
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An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial report. The procedures selected depend on the auditors' judgment,
including the assessment of the risks of material misstatement of the financial report, whether
due to fraud or error. In making those risk assessments, the auditors consider internal control
relevant to the entity's preparation and fair presentation of the financial report in order to
design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity's internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of
accounting estimates made by the committee, as well as evaluating the overall presentation of
the financial report.

The financial report has been prepared for distribution to members for the purpose of fulfilling
the committee's financial reporting obligations under the Associations Incorporation Act
disclaim any assumption of responsibility for any reliance on this report or on the financial
report to which it relates to any person other than the members, or for any purpose other than
that for which it was prepared.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

Independence

In conducting our audit, we have complied with the independence requirements of Australian
professional ethical pronouncements.

Auditors' Opinion

In our opinion, the financial report of COCOS (KEELING) ISLANDS COMMUNITY RESOURCE
CENTRE INC presents fairly, in all material respects the financial position of COCOS (KEELING)
ISLANDS COMMUNITY RESOURCE CENTRE INC as of 30 June 2020 and of its financial
performance for the year then ended in accordance with the accounting policies described in
Note 1 to the financial statements, and the Associations Incorporation Act.

Name of Firm: ARMADA ACCOUNTANTS & ADVISORS

Name of ,//Z,%zﬁ;‘

Director:
STUART OUTTRIM
Address: 18 SANGIORGIO COURT, OSBORNE PARK, WA 6017
Dated this day of
Page 2
TAX & ACCOUNTING AUDITING BUSINESS MANAGEMENT BUSINESS CONSULTING FINANCIAL PLANNING LENDING

ARMADA.COM.AU

Annual Report 2019-2020 Cocos (K) Islands Community Resource Centre Page 22



Cocos (Keeling) Islands Community Resource Centre Inc

ABN: 29 134 765 962

Committee's report
For the year ended 30 June 2020

Your committee members submit the financial report of Cocos (Keeling) Islands Community
Resource Centre Inc for the financial year ended 30 June 2020.

Committee members

The names of the committee members throughout the year and at the date of this report are:

Bianca McKinney (President)
Penne Yorke (President)

Cat McCartney (Secretary)
Kristy Owens (Treasurer)
Denise Jones

Megan Clunies-Ross

Levi Fowler

Significant changes

No significant change in the nature of these activities occurred during the year.

Operating result

The profit of the Association for the financial year after providing for income tax amounted to
$6,242.

Signed in accordance with a resolution of the members of the committee:

%«, N

Bianca McKinne((\Sresident)

A

Krisfy’()wens (Treasurer)

Dated %/[//lo
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Cocos (Keeling) Islands Community Resource Centre Inc

ABN: 29 134 765 962

Balance sheet
For the year ended 30 June 2020

2020 2019
$ $

Current assets
Commonwealth Bank Account 148,545 122,103
Undeposited Funds - 270
Sundry Debtors 14,828 -
Mandrake reimbursement (ATM) 49,283 70,661
Trade Debtors 12,701 19,179
Total current assets 225,357 212,213
Non-current assets
Plant & Equipment
Plant & Equipment at Cost 122,782 110,363
Accumulated Depreciation (113,883) (97,527)

8,899 12,836
Furniture & Fittings
Furniture & Fixtures at Cost 23,003 20,654
Accumulated Depreciation (20,349) (17,336)

2,654 3,318
Total non-current assets 11,553 16,154
Total assets 236,910 228,367
Current liabilities
Trade Creditors 11,382 1,305
PAYG Payable 9,816 14,120
Superannation Payable 4,662 8,134
Total current liabilities 25,860 23,559
Total liabilities 25,860 23,559
Net assets 211,050 204,808
Members' funds
Opening Balance 204,808 222,282
Retained earnings 6,242 (17,474)
Total members' funds 211,050 204,808

The accompanying notes form part of these financial statements.
These statements should be read in conjunction with the attached compilation report of Armada Accountants & Advisors.

Page 4
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Cocos (Keeling) Islands Community Resource Centre Inc

ABN: 29 134 765 962

Income statement
For the year ended 30 June 2020

2020 2019
$ $

Income
ATO Cash Flow Boost 18,092 -
ATO Jobkeeper Subsidy 21,736 =
Computer Use 30,813 28,922
Grants received 140,354 93,607
Memberships 2,010 2,590
Miscellaneous Income 45,369 54,206
Mobile Phone Recharge Card 70 (931)
Printing Services 17,943 13,062
Retail Sales 60,336 60,895

336,723 252,351
Expenses
Accounting & Audit Fees 3,525 3,470
Advertising 155 2,254
Bank Fees and charges 1,211 1,488
Cash delivery fees 1,767 2,270
Depreciation Expense 19,369 9,246
Donations 100 250
Entertainment 1,141 =
Hire of Motor Vehicle 560 -
Insurance 6,131 4,724
Internet Charges 10,830 10,765
Loss of Sale of Fixed Assets - 19
Maintenance 17,402 7,911
Materials & Supplies 5,211 8,655
Other Employer Expenses 109 -
Postage & Shipping 19,189 12,740
Services 3,814 5,406
Staff Training & Amenities 6,887 6,634
Store Supplies 79,485 56,335
Subscriptions 1,462 1,538
Superannuation 11,635 12,783
Telephone 1,266 1,095
Telephone - Conference Room 680 552
Uniforms 594 441
Wages & Salaries 137,958 121,249

330,481 269,825
Profit / (Loss) 6,242 (17,474)

The accompanying notes form part of these financial statements.

These statements should be read in conjunction with the attached compilation report of Armada Accountants & Advisors.

Page 5
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Cocos (Keeling) Islands Community Resource Centre Inc
ABN: 29 134 765 962

Notes to the financial statements
For the year ended 30 June 2020

The financial statements cover Cocos (Keeling) Islands Community Resource Centre Inc as
an individual entity. Cocos (Keeling) Islands Community Resource Centre Inc is a
not-for-profit association incorporated in Western Australia under the Associations
Incorporation Act 1987 (‘the Act').

Comparatives are consistent with prior years, unless otherwise stated.

1 Basis of preparation

In the opinion of the Committee of Management, the association is not a reporting entity
since there are unlikely to exist users of the financial statements who are not able to
command the preparation of reports tailored so as to satisfy specifically all of their
information needs. These special purpose financial statements have been prepared to meet
the reporting requirements of the Act.

The financial statements have been prepared in accordance with the recognition and
measurement requirements of the Australian Accounting Standards and Accounting
Interpretations, and the disclosure requirements of AASB 101 Presentation of Financial
Statements, AASB 107 Statement of Cash Flows, AASB 108 Accounting Policies, Changes in
Accounting Estimates and Errors and AASB 1054 Australian Additional Disclosures.

Significant accounting policies adopted in the preparation of these financial statements are
presented below and are consistent with prior reporting periods unless otherwise stated.

The financial statements have been prepared on an accruals basis and are based on historical
costs modified, where applicable, by the measurement at fair value of selected non-current
assets, financial assets and financial liabilities.

The following significant accounting policies, which are consistent with the previous period
unless stated otherwise, have been adopted in the preparation of this financial report.

2 Summary of significant accounting policies

Revenue and other income

Revenue is recognised when the amount of the revenue can be measured reliably, it is
probable that economic benefits associated with the transaction will flow to the Association
and specific criteria relating to the type of revenue as noted below, has been satisfied.

Revenue is measured at the fair value of the consideration received or receivable and is
presented net of returns, discounts and rebates.

Cash and cash equivalents

Cash and cash equivalents comprises cash on hand, demand deposits and short-term

investments which are readily convertible to known amounts of cash and which are subject
to an insignificant risk of change in value.

These notes should be read in conjunction with the attached compilation report of Armada Accountants & Advisors.
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Cocos (Keeling) Islands Community Resource Centre Inc

ABN: 29 134 765 962

Notes to the financial statements
For the year ended 30 June 2020

Property, plant and equipment

Each class of property, plant and equipment is carried at cost or fair value less, where
applicable, any accumulated depreciation and impairment.

Property, plant and equipment is depreciated on a straight-line basis over the asset's useful
life to the Association, commencing when the asset is ready for use.
Impairment of non-financial assets

At the end of each reporting period, the association determines whether there is an evidence
of an impairment indicator for non-financial assets.

Where this indicator exists and regardless for goodwill, indefinite life intangible assets and
intangible assets not yet available for use, the recoverable amount of the assets is estimated.

Where assets do not operate independently of other assets, the recoverable amount of the
relevant cash-generating unit (CGU) is estimated.

The recoverable amount of an asset or CGU is the higher of the fair value less costs of
disposal and the value in use. Value in use is the present value of the future cash flows
expected to be derived from an asset or cash-generating unit.

Where the recoverable amount is less than the carrying amount, an impairment loss is
recognised in profit or loss.

Reversal indicators are considered in subsequent periods for all assets which have suffered
an impairment loss, except for goodwill.

These notes should be read in conjunction with the attached compilation report of Armada Accountants & Advisors.
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Cocos (Keeling) Islands Community Resource Centre Inc

ABN: 29 134 765 962

Statement by members of committee

The committee has determined that the association is not a reporting entity and that this special
purpose financial report should be prepared in accordance with the accounting policies outlined in
Note 2 to the financial statements.

In the opinion of the committee the financial report:

1. Presents fairly the financial position of Cocos (Keeling) Islands Community Resource Centre
Inc as at 30 June 2020 and its performance for the year ended on that date.

2. At the date of this statement, there are reasonable grounds to believe that Cocos (Keeling)

Islands Community Resource Centre Inc will be able to pay its debts as and when they fall
due.

This statement is made in accordance with a resolution of the committee and is signed for and on
behalf of the committee by:

I~ A

Bianca McKmne\( (}Dre5|dent)

Byn-

Kristy Owens (Treasurer)

Dated 6”/// /Z/O
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Cocos (Keeling) Islands Community Resource Centre Inc
ABN: 29 134 765 962

Certificate by members of committee

Annual statements give true and fair view of the financial position of incorporated association.

We, being the members of the Committee of the Cocos (Keeling) Islands Community Resource
Centre Inc, certify that -

The statements attached to this certificate give a true and fair view of the financial performance

and position of Cocos (Keeling) Islands Community Resource Centre Inc during and at the end of
the financial year of the association ending on 30 June 2020.

Bianca McKinney }Sesident)

B

Kristy Owens (Treasurer)

Dated (7L/l/ /ZO
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Our Partnerships

Good partnerships with our local Community, Business sector and Government agencies are
vital to our CRC.

The Cocos CRC is the first point of call for government agencies with a service delivery
agreement with the I0OT’s. The CRC assist these agencies with our local knowledge and advise
on how to best reach the community during their visits to CKI. Quite often, we host their Info
Sessions at the CRC.

We work closely with the Shire of Cocos (K) Islands to deliver an informative and timely
community newsletter. The Cocos CRC is responsible for all advertisting, printing and
distritbution of The Atoll.

We have continued our strong partnership with the Administrator’s Office and assist where
needed during her visits to CKI. During the year we helped to coordinate community meetings
with the Administrator and designed and printed her 2019 Christmas card.

Government Local Partnerships
e Department of Primary Industries  CRC Financial Members
and Regional Development « Cocos Keeling Islands Tourism
e Department of Infrastructure, Association

¢ Indian Ocean Territories Telecom

¢ Indian Ocean Territories Health
Service

e Cocos Islands District High School

e Cocos Islands Cooperative Society

e Local small business

Transport, Regional Development
and Communications

e Office of the Administrator

e Shire of Cocos (K) Islands

e State Government Agencies
(with service delivery agreements)

Grant Funding Bodies Community Partners
e Department of Primary Industries « Local Community
and Regional Development « Community Groups
¢ Shire of Cocos (K) Islands « Home Island Seniors Group

e Good Things Foundation
e Goomalling CRC

Annual Report 2019-2020 Cocos (K) Islands Community Resource Centre Page 30



Cocos (K) Islands

Community
Resource
=2 Centre

\/0V\V /oaa/ covnnection

Get involved:

P. 08 9162 7707

E: cocosislands@crc.net.au
W: www.cocos.crc.net.au

Administration Building,
PO Box 1027
Cocos (K) Islands WA 6799

Proudly supported by:

T g . Department of
;20 Australian Government Primary Industries and
295 ¢ Department of Infrastructure, Transport, Regional Development

Regional Development and Communications . v sos was

The Australian Government, through the Department of Infrastructure, Transport, Regional Development
and Communication’s Territories Division, provides funding to Cocos Keeling Islands Community
Resource Centre to provide services to the Indian Ocean Territories.
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