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Proudly supported by

Government Assistance

Free internet and printing of government rescurces. Service
Delivery Agreement fact sheets available in store. Hear from
government agencies at our Info Sessions. Conference
room and video conferencing facilities available. Join our
free email distribution list to receive government bulletins
and information.

Local Business Support

Advertise your business in our CKI Telephone Directory and
The Atoll. We can design and print your business cards,
logos, brochures and flyers on Island. Photocopy, print,
scan, laminate or bind your documents. Hire the hot office
and use our video conferencing facilities for meetings.
Learn with our Tech Tips and Get Online Week events.

Community Support

Production of the community newsletter "The Atoll". Market
Days, community events and fundraisers. Get Online and
Mental Health Week events. Compilation of the community
events calendar. CKI Telephone Directory, Tide Charts,
Calendar and Community Cookbook. Passport/Visa photos.
Recycle e-waste, oral care and ink/toner cartridges.

Other Services

Stationery, paper and computer accessories. Computer &
internet access. Phone cables and headphones. Kodak Kiosk
phecto printing and frames. Wide format printer, including
canvas and banners. Aromatherapy candles, essential oils,
diffusers, organic shea butter soaps, gift-cards and gift-
bags. Second hand books. ATM accepting all bank cards.

e info@cocosislandscre.cc www.cocos.crc.net.au

Department of
Primary Industries and
Department of Infrastructure, Transport, Regional Development

Regional Development, Communications and the Arls 25 er

Australian Government

July Statistics
18.8mm
(not accurate)

Latest 2023 Statistics
1193.6mm
(not accurate)
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LATEST WEATHER
www.bom.gov.au

Emergency Contact List

AFP
VHF

9162 6600
Ch20

IOTHS WI Clirit62 6655
IOTHS HI Clinfi162 7609

VHF Ch24

DFES HI 9162 7788

DFES WI 9162 7777

VMRS VHF Ch20

Shire HI 9162 6649

Watercorp 9162 6722
Thumbs Up

< To CKI communit
for all their help wjth
operation lumut
(seagrass)
restoration.

< To Cocos Ferry
crew, VMR and AF
for the successful
man down trainin
drill an search anj
rescue in the lagopn.
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Feel free to email your
thumbs up to the CRC for inclusigh.
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To enter, please email or deliver your high resolution
Cocos photo (Imb or larger). All photos submitted will
be displayed in the CRC for public voting
21 August to 18 September, and will appear in our 2024

Cocos Calendar!

ENTER NOW!

ENTRIES CLOSE Sunday 20th AUGUST 2023

one entry per person - open to residents and visitors.
Competition will be short-listed to 40 entries only

08 9162 7707 WWW.cocos.crc.net.au info@cocosislandscrc.cc
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FREE - FREE - FREE

EVER WANTED TO FIND OUT MORE ABOUT
OUR ELECTORAL SYSTEM AND
GAIN A BETTER UNDERSTANDING OF HOW
OUR DEMOCRACY WORKS?

YOU ARE IN LUCK!

STAFF FROM THE ELECTORAL EDUCATION CENTRE (PART OF THE
WESTERN AUSTRALIAN ELECTORAL COMMISSION) WILL BE VISITING
COCOS (KEELING) ISLAND FROM 8 - 11 AUGUST 2023 TO CONDUCT

FREE PRESENTATIONS ON THE IMPORTANCE OF GETTING YOUR

VOICE HEARD.

OUR HANDS-ON PRESENTATION WILL TEACH BOTH CHILDREN AND
ADULTS ABOUT AUSTRALIA’S ELECTORAL SYSTEM AND IN PARTICULAR
OUR PREFERENTIAL SYSTEM OF VOTING.

VOISO, WA ‘\

TO BOOK A PRESENTATION OR FOR MORE INFORMATION, PLEASE
CONTACT KYLIE AT THE ELECTORAL EDUCATION CENTRE:

eec@waec.wa.gov.au 08 6552 6078
Ly )
/5

\Turn up your radio!

@ 6CKlI:=

VOICE OF THE COCOS (KEELING) ISLANDS

LIVE Monday to Friday 12.30pm
Notices can be dropped into the CRC to be read out
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/ INDIAN OCEAN TERRITORIES
9”/&\‘:_5‘."‘)?%’ Regional Development Organisation
CN  Australs

An Australian Government Initiative

Vision Statement - Working together to create a thriving future for our island communities

mEH - EFASERRNN B USH X AERER KR

Pernyataan visi - Bekerjasama untuk membina masa depan yang berkembang untuk
masyarakat pulu kita
Pernyataan wawasa - Sama-sama berusaha mewujudkan masa depan yang berkembang

maju untuk komuniti pulau kita

News from the 10T RDO - EOI for Committee membership 2023-24

Number: 06/2023 Date: 24/07/2023

Each year the Indian Ocean Territories Regional Development Qrganisation (I0T RDO} calls for
Expressions of Interest (EQI} from people who reflect the industries, businesses, and communities of
the Indian Ocean Territories (IOT} to join the IOT RDO Committee.

IOT RDO Committee members work together to deliver high-level outcomes for our communities and
region. In the year ahead, the Committee will focus on developing opportunities to collaborate with
key regional stakeholders to address the barriers to sustainable development in the region, to support
economic activity and diversification, and to achieve improvements in liveability for our communities.

If you have a long-term history with and commitment to Christmas Island, the Cocos (Keeling) Islands
and/or the I1QT, have a collaborative approach, and are wanting to make a positive contribution, |
would love to hear from you.

The application form is available from indianoceanterritories.com.au/resources. If you have any
questions, please email IOTAdministrator @infrastructure.gov.au.

Applications are open now and close at 4.00pm Christmas Island time, Wednesday 9 August 2023.
Committee memberships commence on 1 September 2023.

f a/%fim %maoé

Chair of the Indian Ocean Territories Regional Development Organisation
Administrator of Christmas Island and the Cocos (Keeling) Islands

P:+6189162 7569 / +61 8 9164 7959
A: PO Box 868, Christmas Island, Indian Ocean Territories, 6798
W: www.indianoceanterritories.com.au

E: rdo@indianoceanterritories.com.au
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Virgin Australia IOT Bulletin 14JULY 2023

VIRGIN AUSTRALIA 10T VISITS:

In partnership with the Australian Government, Virgin Australia conducted visits to both Christmas Island (21-24 February) and the Cocos
(Keeling) Islands (7-10 March).

During the trips, more than 20 consultation sessions were held across both Islands —including with both Shires, and other representative
bodies — as well as several informal engagements.

The feedback we have received is invaluable and has given an increased appreciation of the importance and impact of our passenger and
freight services to the islands.

An update is now being provided on what works have been undertaken since returning from the visits:
e Reinstatement of Jakarta as the alternate airport for the freighter. This has a material benefit of being able to uplift an extra 1.5/2
tonnes of freight due to reduced fuel loads. Use of the Jakarta alternate is subject to forecast weather conditions.
o Christmas Island mail being uplifted on the Serco charter. Uplifting Cl mail on the Serco charter has helped to free up additional
space on the regular freighter service for other goods, such as much-needed perishables.
. Baggage handling and offloads - a lot of work has been put into improving this area since returning from the Islands as this was the
number one hot topic! Initiatives introduced include:

o  Educating the ground handlers on the process of passengers nominating their priority bag for uplift and their nominated
excess baggage

o Alerts being sent to key personnel at the airport, including our Virgin Australia airport manager, when there is a forecasted
likely baggage offload situation

o Use of Jakarta as the alternate airport when their weather allows it. When we can use Jakarta as the nominated alternate
airport, we need to uplift less fuel, which means we offload less bags because of weight restrictions.

o Tracking of baggage handling and rates of incorrect offloading. Data is now being kept when baggage is offloaded due to
weight and balance reasons. As you can see from the data below, the trend of incorrect baggage offloads (passengers not
receiving their nominated bag) is heading in the right direction. It should be noted that the spike in cases on 30 May was
not so much an offloading error, but rather there was not enough nominated excess baggage versus the number of bags
that needed to be offloaded.

o  Catering —We have looked at the possibility of re-introducing a sales cart to the service however, unfortunately this is not
possible as there is no space available for more catering carts on the aircraft.

o  FAQDocument — Along with this Bulletin, an updated FAQ document is also provided for reference.

Cases of Incorrect baggage offloading
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We continue to work hard to make other improvements to our services to the IOT and will continue to update passengers and the community
ON our progress.

Kind Regards

auslralia
Gavin Dodd - Strategic Account Manager
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