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Watercorp 9162 6722
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Australian Government

Department of Infrastructure, Transport,
Regional Development, Communications and the Arts

Indian Ocean Territories (I0T) air services survey

Number: D09/23 Date: 4 July 2023
Relevant: Christmas Island and the Cocos (Keeling} Islands
Topic: Air services survey

The Department of Infrastructure, Transport, Regicnal Development, Communications and the Arts
(the Department) is inviting community feedback on the provision of air services to Christmas Island (Cl) and the
Cocos (Keeling) Islands (CKI} through the 10T Air Services Survey.

The Australian Government is required to re-tender for the provision of 10T air services, as Virgin Australia’s current
contract reaches the end of its term (expiring in late 2025).

While the Department must follow Commeonwealth procurement rules when selecting the next IOT air services
provider, results from the survey will support this precurement by providing valuable information about the needs
and preferences of IOT residents, businesses and travellers in general.

The survey is broad-ranging, covering issues such as preferred flight days, ticketing and baggage, flight routing,
and overall service preferences for both passenger and freight flights. All survey responses will be treated
confidentially.

The survey is available at https.//iwww.surveymonkey.com//BJZBFHW, and is open for responses until midnight,
Sunday, 6 August.

All 10T residents, businesses and other stakeholders are urged to actively engage in the survey process, as your
feedback will be used to help shape future delivery of IOT air services.

The Department would like to acknowledge the stroeng support and assistance provided by the CKl and Cl
Community Resources Centres, and the Community Consultative Committee of Cl, in helping to develop, translate
and facilitate the survey.

Kim Forbes

Assistant Secretary, Indian Ocean Territories Branch

GPO Box 594 Canberra ACT 2601 « Telephone: 02 6274 7111 « Email: IOTCommunications@infrastructure.gov.au » www.infrastructure.gov.au Page 1
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|OT Air Services Survey

The Department of Infrastructure, Transport, Regional Development, Communications and
the Arts (the Department) is inviting community feedback on the provision of air services to
Christmas Island (Cl) and the Cocos (Keeling) Islands (CKIl) through the IOT Air Services
Survey.

All 10T residents, businesses and other stakeholders are urged to actively engage in the
survey process, as your feedback will be used to help shape future delivery of IOT air
services.

CRC staff will be on hand to assist you to complete the survey online, and hard copies in
English and Cocos Malay are available at the sessions and at the CRC’s on West & Home
Island.

Proudly supported by:

' ’;5 Australian Government ﬁ gfi?na?rﬁgiiz‘;tries snd
755 Department of Infrastructure, Transport, Regional Development

Regional Development, Communications and the Arts i sve was
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Survei Layanan Kapal 10T

Department Infrastructure, Transport, Regional Development, Communications dan Arts
(Department itu) mengundang pendapatan masyarat tentang penyediaan layanan kapal ke
pulu Christmas (Cl) dan kepuluan Cocos Keeling (CKI) melalui survei layanan kapal IOT.

Semua penduduk |OT, bisnis dan pihak kepentingan lain digalakan untuk melibatkan diri
dalam menyelesaikan survei, kerana pendapatan anda akan digunakan untuk membantu
membentuk masa depan untuk layanan Kapal IOT.

Perkerja CRC akan bersedia untuk membantu anda menyelesaikan survei online, dan
survei bentuk kertas dalam Bahasa Inggris dan Melayu Cocos boleh didapatkan di
sidang yang di tentukan dan juga boleh di dapatkan di CRC West and Home Island.

,. . ¢
. Australian Government @. ggﬁ,amfgzﬁsmes and
X Department of Infrastructure, Transport, Regional Development

Regional Development, Communications and the Arts i aoe was

Proudly supported by:
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To enter, please email or deliver your high resolution
Cocos photo (Imb or larger). All photos submitted will
be displayed in the CRC for public voting
21 August to 18 September, and will appear in our 2024

Cocos Calendar!

ENTER NOW!

ENTRIES CLOSE Sunday 20th AUGUST 2023

one entry per person - open to residents and visitors.
Competition will be short-listed to 40 entries only

08 9162 7707 WWwWWw.cocos.crc.net.au info@cocosislandscrc.cc

PROUDLY SUPPORTED BY: £.4  Australlm Governasest
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In this edition we are
focusing on Tip#8 -
How To Quickly Change
WiFi Network

How to quickly switch between
Wi-Fi networks is not very obvious.
You can go to Settings > Network
and internet > Wi-Fi and change it
there, but there has to be a faster
way, right?

Scan QR
Code for
Tipi#8

It is smart and efficient too!

Apple Phones Android Phones

Open the Camera app from the Home On your compatible Android
Screen, Control Centre or Lock Screen. phone or tablet, open the
built-in camera app.

e Select the rear-facing camera. Hold e Point the camera at the QR code.
your device so that the QR code
appears in the viewfinder in the
Camera app. Your device will o Tap the banner that appears on your
recognise the QR code and display a Android phone or tablet.

notification.
o Follow the instructions on the screen

to finish signing in.
e Tap the notification to open the

link associated with the QR If you can’t scan the QR code, you can try to sign in
code. another way using Google Assistant or Google
Lens.
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